
Announcing Agent Emails  

Regarding Policy Correspondence 
 

 

 

Effective 11/22/2010, the company will be sending out emails to the writing 
agent listing the policy number, document ID with a brief description of what 
was sent to the policyholder and the policyholder’s name.  The Policyholder 
Correspondence Email was developed to assist the agent in conserving business.  
The documents that were chosen to be included in these emails are those that 
would give the agent a “heads up” such as:  policyholder has requested a 
cancellation form, the policy lapsed, or the bank draft was returned, etc.  The 
entire document can be viewed in your Agent Efile under Policy Correspondence 
for details.   
 
Below is a sample of what the email will look like: 

 
Subject: POLICYHOLDER CORRESPONDENCE 
Date: Mon, 15 Nov 2010 15:58:07 -0500 
From: POLICY SERVICE <noreply@aatx.com>

 
AGENT NUMBER : 0000013054 
 
NOTIFICATION FROM:  AMERICAN AMICABLE LIFE INS CO. OF TEXAS 
NOTIFICATION OF CORRESPONDENCE SENT 
 
DATE: 11/16/2010 
POL= 00XXXXX920,DOCID=ABDI2  BANK DRAFT RETURNED UNPAID  Suzie Policyholder 
POL= 00XXXXX74K,DOCID=CSFRM  CANCELLATION FORM SENT  Joe Policyholder 
 
*DO NOT REPLY TO THIS EMAIL. 
 PLEASE REFER TO YOUR AGENT EFILE FOR DETAILS OF THE CORRESPONDENCE. 

 
     * * * * 
Additional emails regarding new business activity are being developed and 
should be available in the very near future.  If you have any questions please 
contact pos@aatx.com. 
 
Thank you. 


