
Download
eConnections

and upload your sales!

FOR PRODUCER USE ONLY—
NOT FOR DISSEMINATION TO THE PUBLIC 

Install the illustration software on 
your computer with these easy steps
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Open your web browser and click on this link: 
https://econnections.aigag.com/econndesktop2/setup.exe

Click ‘Run’ and then ‘Install’ when the prompt appears. 
Note: This may take several minutes.

At the Manage Install Code’ prompt, enter the HBW 
install code HBWSIR (all caps). Click ‘Add’ then ‘Close’. 
You’re now ready to use eConnections.

To save a short cut and create an icon on your desktop, go to 
‘Start’ | ‘All Programs’ | ‘AIG American General – eConnections 
desktop’ then right click on the eConnections desktop icon 
(at left), click on the ‘Send to’ option, and select ‘Desktop 
(create shortcut)’.

For questions or help, please contact Marketing Software 
Support at 877-800-2462.

Policies issued by: 
American General Life Insurance Company
2727-A Allen Parkway, Houston, TX 77019 

The United States Life Insurance Company 
in the City of New York
70 Pine Street, New York, NY 10270 

The underwriting risks, fi nancial and contractual 
obligations and support functions associated 
with products issued by American General Life 
Insurance Company (AGL) or The United States 
Life Insurance Company in the City of New York 
(USL) are the issuing insurer’s responsibility. USL 
is authorized to conduct insurance business in 
New York.Policies and riders are not available in 
all states. Guarantees are subject to the claims-
paying ability of the issuing insurance company. 
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