IMS Exam Work Flow (HBW)

* Proof reads all incoming * Assures all pre-set cases are
paperwork from examiner for processed in a timely manner
errors and quality assurance * Schedules all incoming cases

* Ensures all paperwork is sent off assigned to the team.
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* Customer appreciation days

* Team Leaders assigned to HBW
branch office

* e-Status updates sent to agents

* A full liaison to the agent / branch office \
¢ Assures all complex cases are handled immediately
* Assures a smooth process for the client
* Ensures all deliverables are sent to the insurance
carrier / broker.
e Carry out any special instructions per customer

\ and relay back to team. )
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+ Double check for pre-set orders elayed backto thewriing agr
Via phone or emal
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* Multi-lingual Languages Supported
i.e. Spanish, Tagalog, Mandarin, HBW Branch Office Exam Ordering via:
Cantonese and more!

Case all scheduled cases.
* EXtended HourS M-F 6 AM - 8 PM *Web: www.imsparamed.com

Status [P
*Phone: 1-877-808-5533
&PST) | Sat. —Sun. 8 AM -5 PM (PST)./ «Fax: 1-877-410-5522
*Smart Phone Application (coming soon...)




