
Register online

Once registered, sign-up for Proactive Case 
Status Email 

4From the New Business drop-down menu select
“Life Case Status” to launch the Life Case Status
splash page.  Select “Launch eSubscribe”. 
Navigate through and select your options.  

Prudential is one of the largest financial services
institutions in the United States, offering a broad
range of financial products and services for people in
the United States and abroad. Prudential, with its
distinctive Rock logo, is among the most enduring
brands in U.S. corporate history. The company's long
history is a testament to the quality of service it has
provided its customers. In addition to the level of
service, Prudential is recognized for the breadth of
products and services it provides and continues to be
recognized as a company providing quality financial
services at home and abroad.
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This material is designed to provide general information
in regard to the subject matter covered.  It should be
used with the understanding that we are not rendering
legal, accounting or tax advice.  Such services should be
provided by the client’s own advisor.  Accordingly, any
information in this document cannot be used by any tax-
payer for purposes of avoiding penalties under the In-
ternal Revenue Code.
This marketing material is subject to an expiration date
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piration date. Prudential, Prudential Financial, the Rock
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marks of The Prudential Insurance Company of America,
Newark, NJ, and its affiliates.
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Quick 
RefeRence 
Guide

Getting Started
www.pruxpress.com

If you need assistance with the

registration or subscription

process, contact your Account

Representative Team or

Prudential Sales Associate and

they will be happy to assist. 

Logged on to pruxpress.com 

and need assistance? Contact

your dedicated team for help!

Find your dedicated team on

pruxpress.com in the 

“My Team” link that appears 

on every page!

Securities and Insurance Products:
Not Insured by FDIC or Any Federal Government Agency. 

May Lose Value.                                                                
Not a Deposit of or Guaranteed by Any Bank or Bank Affiliate.



Search Tools

4easy-to-use navigation: To help you find information
quickly.

4My Shortcuts:  Allows you to create custom links to the
pages most important to you. 

4Advanced Search: An option to further refine your
search criteria.

4Marketing Material Lists: Can be filtered by Category,
Audience, Title, Edition Date, Expiration Date,
IFS/Control Number

4case Status Homepage Shortcut: Allows you to enter
a policy number to go directly to a case.  Your case
details are one click away.

SeARcH TipS – uSinG keywoRdS, ifS oR conTRoL
nuMbeR

4IFS or Control Number (Compliance reference
number) Search — Type the number into the Keyword
field.  IMPORTANT! Numeric searches only look  in the
IFS/Control Number field.  For material with a number
in its name, put the search phrase in double quotes.  

4To search for independent words, use AND between
words and enclose one of the words or phrases in
double quotes.  Example:  Living AND “benefit” AND
Kentucky will return all pieces for Living Needs Benefit
in Kentucky. 

4To search for a phrase and a keyword together, use
double quotes around the phrase. Example:  “death
benefit” AND sales.

4Use the word OR between words to broaden your
search. Enclose one of the words in double quotes.
Example:  child OR “parent“ OR times.

4The “*” asterisk wildcard is also allowed. Example:  
the search: “Under*” returns records containing words
such as “Underwriting” and “Understanding.” Be sure 
to enclose both the asterisk and text fragment in
double quotes. 

new business

iLLuSTRATionS

4online illustrator: Access our easy-to-use Online
Illustrator to run a life illustration or term quote.  

4illustration Software: Download illustration software
and updates for both Life and Long Term Care.  Learn
more about our other illustration options.

4Quotes and estimates: Run an automated instant
underwriting quote to get a ballpark estimate on a
case with simple medical impairments or unique
avocations.  

LicenSinG & AppoinTMenTS

4Licensing & Appointments: Get Licensing and
Appointment forms, notices about important
regulatory alerts and schedules

4Licensing and Appointment inquiry: See a listing of
your contact numbers and appointment details.

Life & LTc cASe STATuS

4case Status: Obtain instant access to Life and LTC
case status in real time.  Detailed status requirements
are listed for each application with two-way
communication.  

4proactive case Status e-mail notification: Sign-up
for proactive email notification and obtain new
business life case status.

SeRvice GuideS

4Information on the technology and services we offer,
including App Upload, Data Feeds, and more.

undeRwRiTinG

4Rx for Success: Access Rx for Success, a library of
information on over 150 different medical
impairments and underwriting issues.

4underwriting Highlighters and Materials: See
information about our classifications, procedures and
competitive advantages.  

post issue

4compensation Statements: Access online
compensation statements.

4inforce online illustrations: Run Inforce online
illustrations.

4inforce policies: Look up information about inforce
policies that you have sold.

4post issue Service and Transaction Rules: Find 
post-issue service & transaction rules.

4variable performance: Look at Variable Performance:
Monthly Performance Reviews, Daily Unit Values,
Prospectuses, new Money Rates

forms

4Access all the forms you need to do business with
Prudential.  Our “i-Go” fillable forms wizard is also
available!

4Innovative “kitting” tool allows creation of form kits.

Reference

enewS & Life newS RepoRTS

4An archive of our weekly eNEWS and our Life News
Reporter communications.  

TeAM LiST

4Contact information for your team of dedicated
professionals.

conTAcT eXpeRTS

4Submit your questions on-line, and they’ll be directed
to an expert in the field you are inquiring about.

products & Marketing 

pRoducTS

4Obtain the latest information and state approvals for  
our Life and Long-Term Care products. 

4Use the Features Summary tab for each product to 
see capacity, issue age, state availability and more.

4Check the Discontinued Life Products list for
important information about our legacy products.

MARkeTinG

4Advanced Marketing • Business & Executive Benefit
Planning • Estate Planning • Charts • Frequently Asked
Questions • Guides and Model Documents • Leimberg
Reports • Personal Needs & Retirement Planning 
• Producer Sales Ideas and Select Solutions Kits
• Promotional Materials/Vendor Information 
• Seminars • Brainsharks • Tax and Legislative Updates  

4General Marketing • Marketing to Women • Spotlight
on Prudential • Retirement Red Zone • e-Newsletters

4Multi-cultural Marketing Materials In-language
material that’s culturally and linguistically accurate.  

4product Marketing Find consumer brochures &
marketing material for our Life and Long-Term 
Care products.

4financial institutions Prudential currently does
business with 100 financial institutions and has
agreements with over 350 others. This page is
designed to provide you with the most up-to-date
general and institutional-specific marketing material.

Log on to pruxpress.com for quick access to a
wealth of electronic tools, solutions and
information.

noT ReGiSTeRed?  

Register online
For technical assistance, call:  866.599.2871 
and select prompt 1


