eConnections Desktop - Getting Started Guide

ntroduction

American General Life Companies is pleased to introduce its newest Windows-based illustration
software system, eConnections Desktop. eConnections Desktop is a state-of-the-art illustration
system that will help develop intelligent solutions to meet client needs with the look and feel of
eConnections Web. This guide will help you quickly install eConnections Desktop and start
producing illustrations.

Variable universal life insurance policies issued by American General Life Insurance Company
(AGL) and The United States Life Insurance Company in the City of New York (USL) are
distributed by American General Equity Services Corporation, member FINRA.

The underwriting risks, financial and contractual obligations and support functions associated
with products issued by AGL or USL are each insurer's own responsibility.

Important: Prior to soliciting business, be certain that you are appropriately licensed and
appointed with the insurer and that the product has been approved for sale by the insurer in
that state. If uncertain, contact your American General Life Companies representative for
assistance.

This eConnections Desktop - Getting Started Guide contains the following sections to assist
you in becoming proficient with eConnections Desktop.

Minimum System Hardware/Installation InStructions............ccoeeiviiiiiii i, Page 1
Operating the eConnections Desktop llustration SyStem...........ccceviiiiiiiiiiiiieiiieeeeeeeenee. Page 2
The eConnections DEeSKIOP MENUS .......cuuiiniiiiie e e e e e e e e eas Pages 3 - 14
The eConnections ACtion 1CONS PaNel..........coouuiiiiiiiii e Page 15-18
Running an lllustration in eConnections Desktop/ OVErVIEW ..........ccceeveniiineineennns .Pages 19 - 20
SEttiNG USEI PrefEIENCES. .. ..o ittt e e Page 21
Creating @ NEW SaleS CHENT............uuiiiiiie s e e e e e e aeaeaeeaee Page 21,22
SOMTING CHENTS ... i e e Page 22 - 23
Running your first illustration step by SteP ....cuvvvieii i Pages 23 - 25
QUICKVIEW AN PHINTING ... ettt e e e e e e eeans Page 25 - 31
TIPS AN THICKS .. eii it e et Page 32-33
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iInimum System Hardware/Software Requirements

Microsoft Windows XP (Home and Office), Microsoft Windows VISTA (Business and Home), and
Internet Explorer 6.0

Pentium 166 or higher IBM — compatible computer

Minimum of 32 MB of RAM:

20 MB of available disk storage;

800x600 dpi resolution monitor;

Mouse or compatible pointing device; and

HP LaserJet or equivalent with minimum 4 — 8 meg RAM.

nstallation Instructions

Local Drive Installation

CD Installation

roobdE

6.

Insert the CD. If it starts automatically, go to step 4.

Select Start/Run.

Type D:\setup.exe (where D: is the CD ROM drive letter).

Follow the installation prompts and click on the Next button to go to the next page. At the
Installation Options menu, select either Stand Alone (recommended) or Server installation
and select eConnections Desktop. Click on Next to go to the next page.

Click on Next to accept the default location (recommended). Otherwise click on Browse
and select the drive and directory where Connections is to be installed. Then click the Next
button.

Follow the install instructions to complete the installation.

Installation Suggestions:

Close down all open programs before starting the installation.
Disable any antivirus software before starting the installation.

Reboot your computer after the installation is complete.
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perating the eConnections Desktop lllustration System

- eConnections Deskiop -

|| cient one

Client Information

Cliznt Marne: ‘C\ient One

Client | Product Descrip...
I Client ... Elits UL Hew Clisnt LR | labama

#Age{DOE: |t age: | 45 ;| pos: [jiEs7

Sext |Ma\e Class: | Pretemed Plus

Table Rating: [Nane L,x Flat Extra

Face: and Premium Options

Face Amount Options: |Entel Face Amount LI 2 Schedule

Face Amount: [ $100,000.00 - |

Death Benefit Option: ILeveI LI é Changes 1

Fremim Cptians: |Enter Premium Amount =l ot schedule

Premium Amaunt: ‘ $2,000.00 - |

Premium Mode: IAnnua\ LI Years To Pay: |Matulily j |

1035 Money & Internal | [ External
Lump Sums |!x Internal |J I;x External

Dishursements

Dishursement Options: [None =] Scheduls

[~ Solve For Face and Premium I Pay Interest outside of Policy

Policy Information

IRC 7702 Life Ins, Test IGuide\ine Fremium Test LI

Alternate Rate: [None | 5.50

[ Financial Institution I™ Revised Ilustration

V| Maturity Exkension Rider

Terminal Hiness Rider

o Severity Messags

=l (D) Information Ready

eConnections Desktop has the look and feel of eConnections Web. Like eConnections Web, the
left side of the screen is where you will find the client list as well as the action icons and the
right hand side of the screen is the client input page which is also divided into data sections.
Located at the bottom of the screen are the information/error messages. You will also notice
that eConnections Desktop has the same function icons as many windows based programs.
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he eConnections Desktop Menus

The Menus

Options Resaurces

The AGL logo is the main menu where you can select to create a new case file, open an existing
case file, save your case, and exit eConnections desktop.

When you click on the AGL logo button, the following menu opens. To select any of the listed
options, just click on the corresponding icon.

=X
Creates a new caze file with a default
client,

CPen...

Opens an existing case fle.

Save
Saves amy changes to the open case

file,

Save As...
Saves the open case fila to a differant
MIarme,

Exit
Exits the application.
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To quickly create a new case file, a previously saved case file, or to save your case file, click on
one of the icons from the Quick Access Toolbar located directly next to the AGL menu button.

Ciptions

Defaultgcn

You can move the Quick Access Toolbar below the main menu by clicking on the down arrow
and clicking on the prompt.

Opkions Resources

Default.ecn

To place the tool bar back, just follow the same instructions outlined above and click on the
prompt as shown below.

Show Quick Access Toolbar Above the Ribbon

Cefault, ecn
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The Options Menu

Cpkions Resources

To access the Options menu, click on the Options tab. This is what you will see.

m |2 Backup Agents I | — | |fj| ||:l| | — | _'l Tl ) Reset Layout. . : 1 (&) What's Mew. ..
Manage Agents. .. ) Restare Agerts |.'.—.—f.:| |Q| |D| || 1

Manade AJencs Snemes

Configure,.. = Manage Install Codes.,, || AboUt.. @) Getting Started

In the Options menu is where you will manage your agents, change the theme color of your
input screen, set your defaults, and view and/or print the Getting Started guide.

Manage Agents
When you click on Manage Agents, this is what you will see.

8 Manage Agents

Drag a column header here to group by that column

Firsk Marne Lask Marne Agent Mumber Agency

H

| Add Agert.. | )| Edtagent.. o f

|.\f Set Default || || oK, || || Cancel |

To add an agent, click on the Add Agent button.
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Required Fields Agency address
Firskt Mame: | | Hgency: | |
Last Mame: | | Address1: | |
Agent Number: | | Addressz2: | |
Fhone Murmbers Address3: | |
Vaice: | | City: | |
Mobile: | | Sl I LI
Ezpes | | Zip Code: | |
i 3
b beay ©Connsciions

At the Add Agent input screen, type in the agent information in the input boxes. When you are
through, click the <OK> button, or Cancel to close the box without saving.

Note: The agents first and last name and agent number are required fields.

Manage Agents

Drag & column header here to group by that column
| First Mame | Last Mame Agent Mumber Agency
>: M. Agent El1234 Agents Agency
- Add Agent... || |, Edit Agent. .. ,| |, Delete Agent: 1| |,vf Set Default r| h. || |1 Cancel

1
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To add another agent, click the Add Agent button again. To set the default agent, click on the
agent name to highlight, and click the Set Default button. To delete an agent, click on the agent
name to highlight and click the Delete Agent button. To edit a previously saved agent, click the
agent name to highlight and click the Edit Agent button. When finished, click the OK button or
to close without saving, click the Cancel button.

With eConnections desktop, you have the option of backing up your agent information and
restoring your agents. To backup your agent list, click on the Options menu and then Backup
Agents. The Backup Agent Repository will open.

Backup Agent Repository
Save |_;r Cazes j IiF '

N

9

My Recent
Dlocuments

Dezktop

My Documents

=
tdy Computer
.
My Metwork.  File name: |ﬁ-‘«gents.xm| j Save |
Places
Save az ype: |><M L file= [* ] j Cancel |

To save your agents to the default directory, just click the Save button, or choose another
location from the Save in: input box and then click the Save button. To cancel without saving,
click the Cancel button.
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To restore your agents, click on the Options menu and then Restore Agents. The Restore Agent
Repository will open. You click on the agents.xml file (or if you renamed the file, click on that
file) and then click the Save button.

Restore Agent Repository
Save jn: |_,'|l Cazes ﬂ I'fF EE g

= || Agents, xml

£

My Recent
Documents

Deszktop

2

by Documents

=

)
58
ty Computer
9
My Metwark.  File name: |.-'l'-.gents.:-:m| j Save
Flaces
Save as lype: |.‘><ML files [*.xmml] j Cancel
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Options menu continued —

: I ; 0 . i
% |_|.—*1']Eackup figents | | ';::'l |- — | ||:| i | ) | 3 T‘j' /;)UDdate Interest Rates... l.(;,/ 1 (@) What's New,.. |
i =) Reset Layout i
HEREC RS ﬁ R ! = I |D| |D| ||;| ? e 5= Manage Install Codes. .. CL'I-:Je;:t:r i @Getting e

Themes /

This option allows you to select a different color scheme than the default just by clicking on one
of the themed color boxes. To scroll through all themes, click the arrows located next to the
themes. To view all themes, click the bottom arrow.

Main Themes
Caramel Maorney Twins
Liliar The Asphalt Wwiorld
itMaginary Black.
D )
Blue Coffes

Use the scroll bar to scroll through all the themes.
To reset your color scheme to the default, click on Reset Layout from the Options menu.

Please note that themes Xmas 2008 blue and Valentines have a tendency to slow your PC down.
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Configure Options
This option allows you to set your defaults and set your email address to email illustrations.
Just click on the corresponding tab to take you to the input screens.

To set your default preferences, click on the Defaults tab. This is what you will see.

Configure Options

Defaults

Defaulk Produck Line: ILIniversaI Life

Cefaulk Product: IEIite L

KNRERREN

Default Stake; I,.-:-.,Ial:.ama

Defaul: Reparts: Compliant Tlustration
&ogent Pages

Input Surmmary
Summary Page

[¥] Disclosure Page

|, ok, 1| I; Cancel ;|

Select your preferences and click the OK button to save, or click the Cancel button to exit
without saving.
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The Email tab allows you to configure your email address and server in order to email the
values and reports from within eConnections Desktop.

Configure Options

Default sending email address:

SMTP Setrver: Port:

| | L;vGEt SEerver 4 |

Lse Default Credentials

Use Credentials — Username: | |

Password: | |

L—- oK 4 |,- Cancel 4

To add and/or remove install codes, click on Manage Install Codes from the Options menu. This
will open.

Manage Install Codes

Mew Install Code:

| [ add

Activated Codes:
AIGLPC

||x Remu:w'e.| L Close 4 QE.U!IIJE;EI{U!!EJ

ol LF

To add a new install code, type in the code in the input box and click the Add button. To
remove a code, hightlight the code and then click the Remove button.
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The Resources menu

Resources

The Resources menu allows you to view and print marketing materials and link to Advanced
Markets Producer Resource Center Web site.

View Marketing Materials...
When you click on View Marketing
PDF igwer - Getting Startec

Materials, this is what you will see.

"‘“"J“- Investment Opkions. ...
- fe | Producer Guide, pdf

- e Product Highlights.pdf
b USL Policy Prospectu...
£+ Elice LL
BV Aoent Flver 1, pdf
e Bgent Flyer 2,pdf

-l Product Highlights . pdf E“te ULS”'
- b Trifold. pdf s
[ZH] 5 Elite Index ]DC;(EYE to
- A Agent Flyer 1.pdf the !ead Df
- Agert Flyer 2.pdf , universal life =
- e Producer Guide . pdf

- b Trifold, pdf

Izh[ 5 Elite Survivor Indesx
)- Producer Guide. pdf
bl Trifold pdf

55 Survivor Advantage

ughorad araduct. Bringing
f an univarsa
dded new faaturas that maks it

g
rrant assumt

+ Naw Sandand Pius Santshacss wdarailng cass
¢ Bpandad Sandand Sareas nsids up e B 2 fraugh as ige 70
& Prafarnad undaraiiting SALEE S ASTANS 14 L8 534 90

¢ 25 has mint intarest mie bonus sar tha filth peiey ear if nee
manay misnast dae S graaisr than 3 parcant

Carpatiive pashisning 1 aga 70 anaag 2001 C50 gradusts

Nlvey henasmad aie-hing rits and chalestans) ppar et

Rang WIGaTe far 2 yAATE [AGL wersan a
Substandard Tias up hrough ok 15 add tha Thls sting 15 & Sacs
base ciaes whih ie fowar and mam favasshd than if addad o the
Standard hasa clsss

Asset Allocation, pdf
Client Guide, pdf

Fund Classification.pdf

Ireestrent Options. ...

Producer Guide . pdf
Product Highlights, pdf
ared

i

2@

Svadahé now thiugh youd Amadcan Sanaral Lis of Unded States Lids
mprasan it & winfng parformancs that you dod’t want ta mss

Asset Allocation. pdf

e~
-
e
e
- )| Policy Prospectus, pdf
S
-
I~
M

Polcas Hamuad by
FAmanzaa Geasni Lde hssma e Campaay

Fund Classification.pdf
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On the left of the screen, lists the available marketing material for each product that is listed.
The icons located above the brochure, are the standard PDF view icons. They allow you to
perform multiple functions from saving the PDF to emailing the brochure.

To select a different brochure, click on the brochure name from the list.
To view only materials available in one product list, click on each of the minus (-) signs next to
the products you want to close. See figure below.

PDF Viewer - Getting Started

ng Material

_,-L ] ;":'u-éL-P.Dii-C'}.-'“F'rDSpECELI. i -
- b Bsset Allocation, pdf

- e Consumer Guide. pdf Elite UL

- | Fund Classification, pdf et L Lo et

- e Investient Options, ...

- b Producer Guide.pdf Product Highlights

J'L Product High"ghts'pdf Radui Ty Fal i T AT, LR Chr D LR | e O R g & age 121

Jnl\. USL Palicy Prospecty. .. ETERTLE] = OO avBvalY AL, CLERN AL ania S e in ikl snd buinas nascs
= Pl Standand P Mo Tobsrea Uridarariong Class

=] Elite: UL = Expnad Tuandard C asses rcliaks ups 6 7 e aga 0
= Riofing g epram/ums | 2years) on AGLvarzan

= Rlgmurm sius ags
I'L .D.gent F|':,-'E,-r' l'pdf -B::mw;:::-m?nﬂﬂman s Fem mga B
 Four cog of ingurgnes (C01) bandy
/L .O.gent Flyer Z'pdf & Mgy Eva s Ficer-AY e o0 o poictiay JEL vieryn
" . » Opfion mecsand oo provision 4 comatnad in e paley (LSLvarsion )
- )= Product Highlights.pdf -s-_m:mm“?::m@ Tems 15 2t e kg o 2 Snad D I ok 4 Lo e mans daa s
-‘L TI’IFDld EIF dan ¥ addad w0 e 5 Sndand b ol
P Mo by Galsamaa AR CVEAgE U T 10 YOI TR [ R S |l S LS SN a8 TIL a1 ey st apa
- ‘j Elite Index Seamium FervEan S1-TON Tas'a |20 Gk T CUTU s ATy s M (Ram: MU farmia s mar.
i A : Maimam 36 am St 51,0
&3 Elite Survivor Indesx R 1580 Pt P i T s
i % . = 1650 Pratamad Mo Toneeeo, Swandard Fus Mo Tabacen S andard Mo Tolkera undanwns
E"} L] Survivar Advantage N |mmm;usmm.::m:4;:m : g
i w17 e R REL varsian)
W=
\J SharEd Undasasizag Classes = Profamad Plus MoTobecrn | exsrsiona marsisy mik and non-use of e

= Prafarmad Mo Tobmcrd #'g nficans v Damer Than evenags moral oy ril and non-usar of ohareg
= Smrdand Fius Mo Tobacea bamer Fan svanaga marsl iy and non-aer of ohares)

= Smrddend Mo Tobeeea| avanaga mars By i snd rov-er of mhace)

= Frafamad Tobeeon batar Fan averaga mors sk and Laar of Jabecca)

= Sxrdad Totoren | avarags marss ey ik and Lasr of shrea)

= Susarviand bl afup 0 Tahla 18

= Dsash Samath Dasans’ wilpian Tjlova Deot hena': apa ko hespaciied amaws
= ilydaa B [icraasing: D bene aqual By dhesperiad amoum pis the Srumueon veis
& S 317 o P wmc Dar Danarts SMOuT &S = T ST el @ under Opmon 1, i ohe m of
TR [ A TS e
T 1] = ineraaer Avadahd o ey Tima st w sretatony sddencen? iy
Amuan & Doznaanay 203 IER & Gy TS e T gt iy Vi B Mans TN T MANTANT. e Bangt
Peamiams Planmiad [ nadic pramum e S e shan 1300 sl jor 5 marhy
Puszminage af Curman: charga o'E 51 parcen of & prarmiurns | mawimau charga of 700 parcant
Pamim Laad
Maach iy Dadaziaas = Cmarm Mot} SdmnTE o A of 5 Imasum changs o §7)
= Fya-yaar mohy @penia changs per 81,000 of Gesa coverag aichargas vany by'ssas age gandar and undarwring o as’
“m Decrging 13-ysar sumander charg eechaisa for Dese covanaga
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Advanced Markets Producer Resource Center
When you click on Advanced Markets Producer Resource Center, you will be directed to their
Web site.

To go to any of the sales tools listed, simply click on the name of the tool you wish to use and
you will be linked directly.

I he Action Icons Panel

The Action Icons, located on the left side of the screen, are used to add new clients, copy
clients, go to QuickView, view and print reports, and select/change a product. By placing the
cursor over the icons, a brief explanation tells you what that icon will do along with a helpful tip.
You also have the option of moving the panel anywhere in the input screen. Just click on the
panel while holding your left mouse key down, move the panel to the location of your choice.

Action Icons
+ B Y B H & B

Add Clients Copy Clients

When you select to add a new client or copy a client, you will have the following options when
you click on the icons.

Adding Clients

o Add Default Clent to Bottom of list

i Insert Default Client at current selection(s)

Copy Clients

& Copy Client(s) to Bottom -
(& Copy Client and insert below selected dlient(s)
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Delete Client(s)

Before your client is deleted, you will be prompted you are sure you want that client deleted. If
you do not want to delete your client, click the No button.

Action Icons continued

QuickView Create Reports Print Hlustrations

To view a client’s values in QuickView, highlight the client(s) you want to view and click the
QuickView icon. This will take you directly into the QuickView screen. Details on QuickView are
found on page 27 - 31.

To view the reports, highlight the client(s) name and click on the Create Reports icon. This will
take you directly into the viewing screen. Depending on what reports you selected to view/print
(you can select and deselect reports by changing the default from the Options menu, or from
the Available Reports from the client input page), will be available from the Results illustration
tree. Details on viewing are found on page 27 — 31.

To print an illustration, click on the Print lllustrations icon. Select to either choose a printer or
print to the default printer. To close without printing, click on the close button.

Pr int IJJI_JEt ratioris.

|r Choose Prinker. .. ,l

|, Print to Default Prinker ,l

|, Close 1|

FOR REGISTERED REPRESENTATIVE USE ONLY-NOT FOR DISSEMINATION TO THE PUBLIC

Page 15



Action Icons continued
+ E E H & B

Product Selection

When you click on the Product Selection icon, this is what you will see.
Product Selection

A |
Drag a column header here bo group by that column . —il
e R ' Product Notes - Elite UL (SM) '
| | Prioduck | Product Ling |
Elite Global Survivar Indexed Universal .., Provides EXCE])ﬁDllﬂl Death Benefitz at
Elite Index Indexed Universal ... competitive premimms; provides lowest cost
o 13 Mg [ - . iy
e Eite UL Universal Life Death Benefit protection for competitive
SR Ll “limited pay" or minimum-level premium
Elite: Survivar Index Indexed Universal ... o situations :
fvvailable States
labama Diztrict of Columbia Kansas I EEY BENEFITS:
Alazka Flarida Kentucky | 1 LY it T
Arizona Georgia Lovisiana | C.Ollll)f.‘tltl'n e Cash Value g
:érl?_?nsas :-Cllav;au maln;e y : Strong Death Benefit protection
dlirornia ano ardan -
Balorad i et s | High Internal Rate of Retuun on Death
Connecticut Indiana Michigan | Eenefit
Delaware lowa Minnezota | £ L.
o | 3 Extremely competitive for minimume-level
il M Lt

premium sales
fctive figent Ten year no-lapse guarantee (Five year no-
lapse guarantee for issue ages above 70)

Policy Type: -

': Select —\I F Cancel \l é( I‘--‘_r.l“'."v-g_“.*,[!'

%,

The screen is divided into 4 sections. The top left hand corner lists the products that are
available.

Just below the product selections, is a list of all available states for the product that is selected.
In this example, the states that are listed are all the states that have approved Elite UL.

Below the states shows the name of the active agent. To change to another agent, click the
down arrow and select from the list that had been previously created.

The right hand side is the selected product specifications.
To select a different product, agent, or state, simply select the item and click the Select button.

The new product, agent and or state will now show on the client input page. To close without
saving, click the Cancel button.
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Note: By right clicking on your mouse button in the client listing section, this quick and easy
menu opens. You can select to add, copy, delete clients, print, go to QuickView, reports, change
product, and change agent.

Note: you can only change product and agent in the client input screen.

Default. ecn ()
Z‘I Drag a column header here ko group by thak column
lient Product Descripkion
Ch S :
i . ; .
. Clienk Elite LIL Mew Client
E] Mr. Sample Elite UL e Clienk
E Mrs, Sample Elite 1L e Client
=
(5]
Right click in here
gp  Add Default Client... 3
Bl Copy Clients... 3
H Delete Del f
= Print
B QuickWiew |
El View Reports
Change Product 3
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unning an lllustration in eConnections Desktop/
Overview

The following outlines the basic steps for running an illustration.

1.

2.

Launch the eConnections Desktop lllustration System.
Select the product from the Product Selection icon located on the Action Icons panel.
Type or select the appropriate information on the client in each field.

There are multiple sections that make up the main input screen. These sections are
interdependent; therefore, certain data input in some sections can cause fields to
become available/unavailable for input in other sections. (For example, if the Face
Amount Options chosen is Solve for Face, then the Face Amount field is no longer
available for input.) Just like eConnections Web, you can close any of the input sections
just by clicking on the arrows located on the right hand side of the Options bar.

To enter another client, click on the Add Clients or Copy Clients from the Action Icons
panel. eConnections Desktop will track the number of clients in the Client view panel
located on the left of the main input screen. You can sort clients by client name,
product, or description by clicking on the corresponding tab.

| | Clienk Produck Descripkion
*

To save the client, click on the Save icon from the menu or Ctrl + S.

Once all the appropriate information has been entered for each field, there are two
viewing modes available: QuickView and Create Reports.

To view the values, click the QuickView icon from the Action icons panel (located to the
left of the main input screen). From the QuickView screen, you can choose to print,
create a PDF to export, or email by clicking on the icons located just below the client
name tab. To view multiple clients in QuickView, see page 27 — 31.

Click the Create Reports icon from the Action Icons panel (located to the left of the
main input screen) to view the reports. Click on the desired report by clicking on the
report name from the Results illustration tree located on the left hand side.

To print a report, click on the printer icon from the tool bar above the illustrated report.
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NOTE: if QuickView or the View Reports screen does not open, be sure to check the
information/error messages located at the bottom of the page for any input
errors.

imin header her

| Client | Product | Descrip...

mdurmsip % W W

e

= | Resulks
(-3 Client One

- i Information

Graph
- HE Tapestry
b2 InsMark,

-7 Reports

Input Summary
i [E] summary Page
- [£] pisclosure Page

Client Cne

American General Life Insurance Company

2727-A Allen Parkway, Houston, TX 77019
presants

ABasic Life Insumance Nlustration of
AFlexible Premium Adjusmble Life Insurance Palicy

Elite UL™
Designed for
Client One

Presented By

February 20, 2000

Amiportant

American General
Life Companies

This ifinstration Is designed to help with undersianding tiee proposed Policy. It
ave affected by different assumptions. Read it carefully.

GUARANTEED.

Group, Inc., including American General Life Insurance Company.

THIS 1S AN ILLUSTRATION ONLY. AN ILLUSTRATION IS NOT INTENDED TO PREDICT ACTUAL
PERFORMANCE. INTEREST RATES, DIVIDENDS, OR VALUES THAT ARE SET FORTH IN THE
ILLUSTRATION ARE NOT GUARANTEED, EXCEPT FOR THOSE ITEMS CLEARLY LABELED AS

American General Life Insurance Company (AGL) is the sole issuer of Elite UL™ Policies.
American General Life Companies, www.americangeneral.com, is the marketing name for the
insurance companies and affiliates comprising the domestic life operations of American International

how Policy benefits and,

Message

All processing is complete,
Client One: Pracessing complete.
Ready
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etting User Preferences

eConnections Desktop offers the option of presetting a few of your preferences. Click on the
Options tab and then Configure. Select the product line and product that you would like to set
as the defaults along with the state. With these set, whenever you select to open a new client,
the product and state you preselected will open. You can also set which reports you would like
to generate each time you view or print your illustration. Click the OK button to save your
settings.

" ?;-;ﬂh‘i;\l’u_e\'f{-_fr .'_'_I}I-".;l?\.'.f‘-_- LS

Ennail

| Defaults |

Defaulk Produck Line: ]Llniversal Life

Default Produck: JEIite L

KN NENREN

Defaulk Stake: ],f.‘.,|a|:.ama

BL-E=TH I Tale T H ] Compliant Tlustration
[¥] Agent Pages

[#] Input Surirmary

[¥] Summary Page

[¥] Disclosure Page

4 | | Zancel

C reating a New Client

To create a new client within eConnections Desktop, click on the green cross located on the
Action icons panel (located on the left side of the screen) or, click on the New client icon located
on the Quick Access tool bar next to the AGL main menu button.
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When adding a new client or copying a client, you have the option of typing in a client
description. The default description is New Client. To edit the description, click on New Client
under the description column and start typing.

Drag a calumn header here ko group by thak column

Client Produck:
Elie: LIL Type here

Elite: L

Description

Mew Clienk

To open an existing case file within eConnections Desktop, click on the Open folder icon

Crpkians

You will be prompted to save your current case before opening a new case file. Click Yes to
save or No not to save or Cancel to close the option. If you select Yes or No, the Open Case File
Windows box opens. Select the case by clicking on the name and hit the Open button.

orting Clients

eConnections Desktop allows you to sort by client, product or client description.
To sort by clients, holding your left mouse key down, drag the Client tab into the “Drag a
column header her to group by that column” area.

Default,ecn [
# Drag a column header here ko group by that column &
Iﬁn Clienk Produck Descripkion
x N 115, Client Elite LIL Type here

Flr. Client Elite 1L Mew Client
D M, Sample Elite LIL Mew Client
E Mrs, Sarmple Elite LIL Mew Client
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When the Client tab is moved for sorting, this is what you will see.

-

| Product: Descripkion

[ }" EI Eliént: IEI.ienI: Fﬁur
™ [ Client: Client One
[ Client: Client Three

# Client: Client Two

This now lists all clients by name. To view the product associated with the client, click on the
plus button to open.

Default. ecn &)

[ =1

| | Produck | Descripkion |
Client: Mr. Client
Client: Mr. Sample

bkl B Client: Mrs. Sample

Elite UL Mew Client

N S

To return the client list back, click on the Client tab and holding the left mouse key down, drag
it back to the starting position.

Default. ecn ()
[ l:ﬂil Drag a column header here ko group by that column
@ | | lient Produck Cescription |
x s, Clignk Elite LIL Type here
. Client Elite IIL Mew Client
E Mr. Sample Elite LIL Mew Clienk
El ¥ Mrs. Sample Elite IIL Mew Client

Follow the same steps to sort by Product or Description.
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unning Your First Hlustration / Step by Step

eConnections Desktop illustration software program Client Input screen is divided into several
data sections:
The Client Information, Face and Premium Options, Funds, Disbursements, Policy
Information, Riders, and Available Reports. Outlined below are easy steps to guide you
through.

Note: The options selected will control which additional options are available.

Client Information

1. Type in the client’s name in the Client input box.

2. From the drop down menu, next to Class, select the /ssue State.

3. From the drop down menu, select either Age or DOB and enter the client’s age or date of
birth.

4. Click on the down arrow button next to Sex and select the client's sex.

5. If the client is rated, click on the Ratings button

6. From the drop down menu, select the clients Class and complete the appropriate
information.

Face and premium Options data section is located directly below the Client Information data

section.

1. Click on the down arrow button at the Face Amount Options input box and select the face

amount solve option you wish to illustrate. (Note: to enter a level face amount, select Enter

Face Amount. To enter a change in the face amount schedule, select Enter Scheduled Face

and click the Schedule button to input the changes. To solve for the face amount, select

Solve for Face and click on the Goals button and complete the appropriate information.)

From the Face Amount input box, enter the face amount (if applicable).

3. Click on the down arrow button at the Death Benefit Option input box and select the death
benefit option. To change the option in a given year, click the Changes button and complete
the appropriate information.

Premium Options data section is located below the Death Benefit Options.

1. Click the down arrow at the Premium Options input box and select the premium option you

wish to illustrate. (Note: to enter a level premium, select Enter Premium Amount. To

change the premium in any given year, select Enter Scheduled Premium and click the

Schedule button to input the changes. To solve for the premium, select Solve for Premium

and click on the Goals button and complete the appropriate information.)

From the Premium Amount input box, enter the premium (if applicable).

From the Premium Mode input box, select the mode that corresponds to the premium.

If selected to solve for premium, you have the option of entering an initial premium. Select

this if the client wants to pay a certain dollar amount in year one and wants to solve for

remaining years, click on the /nitial Premium Button and complete the appropriate
information.

5. Click on the down arrow button at the To input box and select year or age. To solve for
limited pay, select So/ve For from the drop down menu in the To input box.

N

rown
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6.

If there is going to be a lump sum deposit or 1035 exchange, click on the corresponding
button and complete the appropriate information.

Disbursements data section is located below the Face and Premium data section.

1.

a.

Click on the down arrow button next to Disbursement Options and select either Schedule
Disbursements or Solve for Disbursements.

For scheduled disbursements, click on the Schedule button and complete the appropriate
information.

If solving for disbursements, click on the down arrow button next to So/ve For Income From,
select Year or Age and type in the year or age. Follow the same steps for the 7o input
boxes.

For additional disbursements, click on Additional Disbursements and follow the same steps
above to complete the From and 70. Note: additional disbursements must end before the
solve begins.

Funds data section is located below the Disbursements data section.

1.

NS

Click on the either the up arrow or the down arrow at the Gross Rate to move the default
rate up or down, or you can type in the rate you would like to illustrate.

For scheduled Gross Rate, click on the Schedule button and complete the appropriate
information.

Follow the same steps to select the Alternate Rate.

Click on the down arrow button next to Fund Options and select either Company Weighted,
Allocate Specific Investment Options, Unweighted Average of Funds Charges, or Asset
Allocation.

For fund selections, click on the Funds button and select from a variety of funds.

If Asset Allocation is selected, a popup box opens with questions for your client to answer
to find the best funds for their needs. To go through the questions again, click on the Asset
Allocation button next to the Funds button.

Policy Information data section is located below the Funds data section.

1.

Click on the down arrow next to IRC 7702 Life Ins Test and select either Cash Value
Accumulation Test or Guideline Premium Test if appropriate for the product.

2. Financial Institute check if Yes.
Riders data section is located below the Policy Information data section.

1.

To add riders to the illustration, select the rider(s) that are available for the product you are
using.
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uickView, Viewing and Printing

QuickView

QuickView allows you to view one client or multiple clients. To view multiple clients, hold
the Ctrl key down and click on each client’'s name to highlight. When each client you wish to
view has been highlighted, click on the QuickView icon from the Action Icons panel

- eCornections Desktop -

| Client Cre
Year Age Premium Dishursements Death Benefit Accumulation Yalue Cash Surrender Yalue
A I 2 47 $0.00 40,00 40,00 40,00 40,00
= 3 4G 0,00 40,00 0,00 40,00 0,00 i Fremm
4 49 40.00 40.00 0,00 40,00 $0.00
= 5 50 $0.00 40,00 40,00 40,00 0,00
&> 6 51 $0.00 $0.00 $0.00 $0.00 $0.00 Initial Death Benefit
=] 7 52 $0.00 40.00 $0.00 40.00 $0.00
= 3 53 $0.00 $0.00 $0.00 40,00 $0.00 L
g 9 54 $0.00 40,00 40,00 40,00 40,00 =
i 10 55 0,00 40,00 40,00 0,00 0,00
é 11 56 $0.00 $0.00 $0.00 40.00 $0.00 7 Pay Premium
5 12 574000 $0.00 $0.00 $0.00 $0.00
13 58 $0.00 $0.00 $0.00 $0.00 $0.00 Guideline Level Premium
= 14 59 40,00 40,00 0,00 $0,00 $0.00
Resuks
—— 15 60 $0.00 40.00 $0.00 4$0.00 $0.00
E- & Client One 6 6l $0.00 $0.00 40,00 40,00 40,00 Guideline Single Premium
PAdffcrmiekior 17 62 $0.00 $0.00 $0.00 $0.00 $0.00
j 2 Graph 18 63 $0.00 40,00 40,00 40,00 40,00 | MeC
it Taposiry 19 64 $0.00 $0.00 $0.00 40,00 $0.00
L tneMark 20 £S5 $0.00 40,00 0,00 40,00 $0.00 i
21 66 $0,00 40,00 0,00 40,00 0,00
22 67 $0.00 $0.00 40,00 40,00 40,00
23 66 $0.00 $0.00 40,00 40,00 $0.00
24 59 $0.00 40,00 40,00 40,00 40,00
25 70 $0.00 40,00 40,00 40,00 40,00
26 71 40.00 40.00 £0.00 40,00 £0.00
27 72 $0.00 40,00 40,00 40,00 40,00
28 73 $0.00 40,00 40,00 40,00 40,00
29 74 0,00 40,00 0,00 40,00 0,00
30 75 $0.00 40.00 $0.00 40,00 $0.00
3l 76 $0.00 40,00 40,00 40,00 40,00
a2 77 40,00 40,00 $0.00 0,00 0,00
a3 76 $0.00 40,00 40,00 40,00 40,00
34 79 4$0.00 $0.00 $0.00 40,00 $0.00
a5 80 $0.00 40,00 40,00 40,00 40,00
a6 81 40,00 40,00 0,00 40,00 0,00
37 82 40.00 40.00 £0.00 40,00 £0.00
38 83 $0.00 $0.00 40,00 40,00 40,00
39 g4 $0.00 40,00 40,00 40,00 $0.00
Severity Message
i) InFormation All processing is complete,
2B (i) Infarmation lient One: Processing complete.,
(i) Information Ready
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- eCornections Desktop -

Clignt One

Cash Surrender Yalue F! W
| Client Praoduct Descrip,.. 1 '
= 3 48 $0.00 $0.00 $0.00 $0.00 $0.00 e
4 49 4000 $0.00 $0.00 $0.00 $0.00
= 5 50 40.00 40.00 40,00 $0.00 $0.00
& & 514000 $0.00 $.00 $0.00 $0.00 Initial Death Benefit
B 7 52 $0.00 $0.00 40,00 $0.00 $0.00
< & 53 $0.00 0.00 40,00 40,00 4000 e —
= s 54 $0.00 $0.00 $0.00 $0.00 $0.00 =
= 10 55 g0 $0.00 40.00 $0.00 $0.00
3 1 56 $0.00 $0.00 $0.00 $0.00 $0.00 7 Pay Premium
= 12 57 $0.00 $0.00 $0.00 $0.00 $0.00
3 Asnnn i L $n0 i Guidsling Level Premiom
— 1 14 59 $0.00 $0.00 $2.00 $0.00 $0.00
|| Resuits 15 60 $0.00 $0.00 $0.00 $0.00 $0.00
| =2 Clientone 4 61 4000 4000 .00 $0.00 $0.00 Guideling Single Premium
'Im’tm 17 62 4000 £0.00 $0.00 $0.00 $0.00
2 18 63 4000 0,00 $0.00 $0.00 0,00 MEC
18 64 $0.00 0.00 40,00 $0.00 $0.00
20 65 000 $0.00 $0.00 $2.00 $0.00
2 66 0 0.0 $0.00 $0.00 $0.00 LR
22 67 $0.00 .00 40,00 40.00 4000
23 68 000 $0.00 $0.00 $0.00 $0.00
@4 69 4000 $0.00 40,00 $0.00 $0.00
= 70000 $0.00 $2.00 $0.00 $0.00
25 714000 0.0 $0.00 $0.00 $0.00
7 72400 0.00 40,00 $0.00 $0.00
2 73 0.0 $0.00 $0.00 $0.00 $0.00
23 74 000 0.0 $0.00 $0.00 $0.00
75 000 0.00 40,00 $0.00 $0.00
a7 000 $0.00 $0.00 $0.00 $0.00
sz 77 0 0.0 $0.00 $0.00 $0.00
@ 7R 000 40.00 40,00 $0.00 4000
34 794000 0.0 $0.00 $0.00 $0.00
@ a0 000 40.00 40,00 $0.00 $0.00
@ 8l 000 $0.00 $2.00 $0.00 $0.00
sz 00 0.0 $0.00 $0.00 $0.00
& a3 000 0.00 40,00 $0.00 $0.00
| 84 0.0 $0.00 $0.00 $0.00 $0.00
pm(Soverity  |Message
(1) Tnformation &l processing is complete.
W (§) Information Client One: Processing complats.
B8 &) Information Ready

QuickView is divided into 4 sections. Top left hand side is the client list. Bottom left hand side is
the Results illustration tree. In the center of the screen, are the year by year values and the far
right hand side, lists other pertinent values. Note: each section has its own set of icons. The
universal icons are on the Quick Access toolbar and the Main menu located at the top of the
screen.

Located just above the values and below the current client name, are three action icons. These
icons allow you to print, export, and email the QuickView values. Just click on the corresponding
icon to launch the desired function.

[ Mr, CIienLL

[vear Age | Premium Disbursements Death Benefit Accurmulation Yalue Cash Walue 1
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To view multiple client’s values at the same time, hold the Ctrl key and highlight the report you
want to view for each client name and right click on your right mouse key within the Results
illustration tree.

After selecting the reports you would like to view, this menu will open. Select the view option
you want. You can also select how to view the values as well as to close this window and go
back to the client input screen.

Bl Open al selected. .
Open all QuickView. ..
Open &l Graphs...

Cascade windows. .

Tile windows horizontaly. ..
Tile windows vertically. ..
Tab the windows. ..

OB DM

(a0 o [Input

Note: if you do not see the viewing list under the clients name (like Mr. Brown), click on the
plus (+) sign located next to the client icon to open the list.

i3
} REsuts
@ Mr. Brown
= =& Mrs. White

-4 Information
» ,EEl Cuickiiew
i [4] Graph

After clicking on the plus (+) sign, the viewing list is now visible for Mr. Brown.

-

Results

Bk & Mr. Brown

@- i} Infarmation
: =] Cuickyiew

- [ Graph
E- 2 Mrs, white

(-4 Infarmation
- Eﬂ i LWie
~|£] @raph
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You can also select how to view your clients by clicking on one the icons located to the left hand
side of the Results illustration tree.

Wear Age | Premium isbursements Death Benefit Accumulation Yalue | Cash Surrender Yalue

| Client Product Descrip...

1 . Target Fremium
. Elite UL
2 47 §0.00 40.00 40,00 729.00
i 3 48 $0.00 $0.00 $0.00 $0.00 40.00 o
: 4 40 40,00 40.00 40,00 $0.00 40,00 AL
" 5 50 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
[ 51 $0.00 $0.00 $0.00 $0.00 $0,00 Initisl Death Benefit
O 7 52 $0.00 $0.00 $0.00 $0.00 $0.00 $100,000,00
& 53 $0.00 40.00 $0.00 $0.00 $0.00 L
: 9 54 §0.00 40,00 40,00 $0.00 40,00
$100,000,00
10 55 $0.00 $0.00 $0.00 $0.00 $0.00
11 56 $0.00 $0.00 $0.00 $0.00 $0.00 7 Pay Premium
12 57 §0.00 40.00 $0.00 $0.00 40,00 $0.00
13 58 $0.00 $0.00 $0.00 $0.00 $0.00 Guideline Lewvel Premium
14 59 $0.00 0.00 0.00 0.00 0,00
[ [Resuts ] ! ! ! ; :
=i § % pic:clan 15 60 $0.00 $0.00 $0.00 $0.00 $0.00
] . Clien T ;
E - 15 61 $0.00 40,00 0,00 $0.00 .00 Guideline Single Premium
17 62 $0.00 40,00 40,00 $0.00 40,00 0.00
“] araph .
-4 Tapestry Ms. Client
&2 Inshark & =
2 Mr. sample =
e _ Wear | Age | Premium | Dishursements Death Benefit Accurnulation Yalue | Cash Surrender Value
(& &) Information — — — i
araph z 47 $0.00 40.00 $0.00 $0.00 1,822.50
3 48 §0.00 40,00 40,00 $0.00
Hf Tapestry Tntial Premium
o TnsMark 4 49 $0.00 $0.00 $0.00 $0.00 $0.00
&
5 50 $0.00 $0.00 £0.00 $0.00 40,00 $0.00
[ 51 $0.00 $0.00 40,00 $0.00 $0,00 Initial Death Benefit
7 52 $0.00 $0.00 $0.00 $0.00 $0.00 $250,000.00
& 53 $0.00 40,00 $0.00 $0.00 $0.00 T
9 54 §0.00 40.00 $0.00 $0.00 40,00
n 55 0 nn 4n nn 4nnn &nnn &nnn paslipIo

To go back to the client input screen, click on View Input from the Action Icons panel, or from
the quick menu as above.
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Viewing and Printing

Just like in QuickView, you can either view one client, or multiple clients. To view multiple
clients, click on each clients name to highlight and hold the Ctrl key down while selecting the
clients. When each client has been highlighted, click on the Create Reports icon from the Action
Icons panel and this is what you will see.

Ms. Client

EQ @ BB W OB W

American General
Life Companies
American General Life Insurance Company
2727-A Allen Parkway, Houston, TX 77019
e

ABasic Life Insurance Nliustration of
AFlexible Premivm Adjussble Life Insurance Policy

Hlite UL™
Designed for
M. Client

Presented By

= Eebruzry 20, 3005
| Resulks

=) !E_a Ms, Client

A | @ i) Information
[ Quickyiew
i-[] @raph

3 Tapestry
&2 InsMark,

-] Reports

(85| compliant Tius

b [E] Agert Pages
b [E] Input Summary
b [E] summary Page Important

This iltustration is designed tw help with wnderstanding the proposed Pofcy, It demonsirates how Policy benefits and preminms
%= E Disclasure Page are affecied by different assumprions. Read it carefully.

@ 3 mr. Client THIS 1S AN ILLUSTRATION ONLY. AN ILLUSTRATION IS NOT INTENDED 70 PREDICT ACTUAL
2 M. Sample PERFORMANCE. INTEREST RATES, DIVIDENDS, OR VALUES THAT ARE SET FORTH IN THE
ILLUSTRATION ARE NOT GUARANTEED, EXCEPT FOR THOSE ITEMS CLEARLY LABELED AS
3 Mrs. Sample GUARANTEED.

American General Life Insurance Company (AGL) is the sole issuer of Elite UL™ Policies.

American General Life Companies, www.americangeneral.com. is the marketing name for the
insurance companies and affiliates comprising the domestic life operations of American International
Group, Inc., including American General Life Insurance Company.

m | Severity Message

() Information All pracessing is complete.
(i) Information Mrs. Sample: Processing complete.
(i) Information Mr, Sample: Processing complete,

Depending on what reports you selected to view/print, is what will be available from the Results
illustration tree to view and print. Be sure to click on the plus (+) sign located next to the
Reports icon to open the list.
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To view multiple client reports, hold the Ctrl key down and click on the report for each client you
wish to view. And just like in QuickView, click the right mouse button in the Results illustration
tree for the quick menu and select your option.

B Open al selected. ..
Open all QuickView. ..
Open al Graphs...

= Cascade windows...

B Tie windows horizontally. ..
M Tie windows werticaly, ..
B Tab the windows...

Go o [Input

This is what you will see.

American General
Life Companies
American General Life Insurance Company
2727-A Allen Parkway, Houston, TX 77019
presents

A Basic Life Insurance [llustration of
AFlexible Premium Adjustable Life Insumnce Policy

Elite UL™
Designed for
Mr. Client

Presented By

February 20, 2009

| Bﬁa']‘fls. Client
= - &) Tnformation

&[] uickview
L[] Graph

- Tapestry
g2 InsMark
&[] Reparts

¥ Compliant Distration
- [E] Agent Pages

o[£ Input Summary
i [E] summary Page
- [£] pisclosure Page
= 3 M. Client
1) Information
[ cuickiion
[ Graph
& 4 Tapestry
g2 InsMark
2-[[7] Reports
(85| <oropliant Tiustration
i [E] Agent Pages
i [E] Input Summary
- [E] summary Page
- [£] pisclosure Page
@ 3 Mr. Sample
3 Mrs. Sample

American General
Life Companies
American General Life Insurance Company
2727-A Allen Parkway, Houston, TX 77019
presents

A Basic Life Insurance [llustration of
AFlexible Premium Adjustable Life Insurance Policy

Elite UL™
Designed for
M. Client

Presented By

February 20, 2009

g | Sty Message
9 () Informatian Ready
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T ips and Tricks

If there are green check marks around any of the input buttons, this indicates that information
has been previously entered and will be used for future illustrations.

Use the QuickView feature to look at critical values without having to run an entire illustration.

To quickly sort your client list, click on the any one of the tabs to sort by client, product, or
description.

You can move the Action Icons panel bar anywhere on the screen.
eConnections Desktop can read your eConnections Web case file. Just place the exported

eConnections Web case file into C:\AIGAG\eConnections Desktop\Cases. To open the case, click
on the AGL icon and select Open or click on the open file icon.

Cpkions

Any where you see a pushpin icon you can hide the panel. Example to hide the case name bar,
click on the pushpin icon and the client list and Action Icons panel will collapse.

m Mrs. Sample |
| ] Client InfFarmati
Drag a column header here ko group by that column
Client Mame:
Client Product Descripkion
Ms. Client Elite LL Type here Issue State:
Mr. Client Elite UL Mew Client Auge {DOB:
Mr. Sample Elite LIL Mew Clignt
¥ Mrs, Sample Elite 1L Mew Client S
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Clignt Information

M. Clierit
Issus State: | &labamsa Rd
fuge/DOB: | &ge | Ager | 60 =| DoB: [1j1/1963 |
Sex: [ Male =l | ratings Class: | Prefered Plus ]

Face and Premium Options

Face Amount Options: IEnter Face Amont LI ¥ 4 schedule

Face Amount: | $100,000.00 ~ |

Death Benefit Option; ILeveI ;I [[x Changes ]J
Supplemental Option: I Hone ;I | 100 |
Premium Cpions: IEnter Premivum Amaount LI ¥ 4 schedule

Premium Amount: | $2,000.00 - |

Premium Mode; I.t'-‘mnual LI ‘fears To Pay: IMaturit_l,l LI | 25 |
1035 Money le Inkernal l‘ le External ]J
Lurmnp Sums le Inkernal " le External |J

Once hidden, only the client input screen will be visible and the client list along with the Action
Icons panel is now hidden. To attach the client list and Action Icons panel, click on the case
name and then click on the pushpin to attach the screen.

bigc

Drag a column header here to group by that column

Client Product Diescripkion

Ms, Client Elite LIL Type here
Mr. Client Elite UL Mew Client
Mr. Sample Elite LIL e Client
¥ Mrs, Sample Elite 1L e Client:
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Iritializing uzer interface components... et 1
T111Ll |

Yerzion: 1.0.0.55

American General
Life Companies

e

=N 1
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